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ILADA 

(A BSE Listed NBFC Company) 

GROUP a 
Regd Office : #105, “RR TAKT”, 

a 
37, Bhoopasandra Main Road, Sanjaynagar, Bangalore-560094. India 

Tel : 080-40620000 (30 Lines) Fax : 080-40620008 

Email : md@giladagroup.com Website : www.gfil.co.in 

To, 
Date: 06.04.2021 

The General Manager, 

Department of Corporate Services 

BSE Limited, 1st Floor, P. J. Tower, 

Dalal Street, Mumbai- 400 O01. 

Sub.: Statement of Investors’ Complaint for the Quarter and Year ended on 

31st March, 2021 

Ref: Scrip Code- 538788 

Dear Sir/Madam, 

We hereby enclosed the statement of grievance redressal for the Quarter and year 

ended on 31st March 2021 under Regulation 13(3) of the SEB! (Listing Obligations 

and Disclosure Requirements) Regulation, 201o. 

  

Kindly take the above on your records and oblige the same. 

Thanking you, 

Yours faithfully 

For Gilad 

Iswariya Rajan | 

Company Secretary amaCompliance Officer 

Mem No: AS52673 
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STATEMENT OF INVESTOR’S COMPLAINT REDERESSAL REPORT FOR THE 
QUARTER AND YEAR ENDED 01.01.2021 to 31.03.2021 

This is to certify and disclose that the numbers of complaints received and 

resolved pursuant to the Regulation 13(3) of the SEBI (Listing Obligations and 

Disclosure Requirements) Regulations, 2015 are as under. 

  

Pending | Received Disposed Unresolved | 

  

  

  
  

  

  
  

  

    
    

    
  

  

  

| atthe during | of at the end | 

Sr.No. Nature of Complaint — beginning | the | during | of the 

| - of the quarter | the | quarter 

_ quarter _ quarter 

| | | | 
1 | Non-receipt of | O O 0 @ 

_ Securities | | | 

2 Non-receiptof Annual | 0 | 0 0 0 

__, Report | | = | 

- | Request for | O | O | O O 

| correction/Duplicate/ | | 

Revalidation of Dividend | 
| Warrants | | 

= Investors complaint | QO | O | O | O 

through Stock | | | | 

_ Exchange | | 
| | 

| | | 

' 5 | Investors complaint | O O 0 0 

| through SEBI | 

6 | Non-receipt of Dividend _ 0 | 0 O. 0 
|. | Warrants | | 
| | | | | 

| | | | 

| F Complaint regarding | O O | O | O 

-Demat/ Remat | | | | 

For Gilada Finance & Investments Limited 

Iswariya Rajan ¥ 

Company Secreta 

Mem No: A52673 
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M/S. GILADA FINANCE & INVESTMENTS LTD. 

Investor Grievances Rederessal Report for 01/01/2021 to 31/03/2021\ 

  Pending at the | Received Disposed of Unresolved 

  

Nature of Complaint beginning during the | during the at the end 
of the quarter quarter quarter of the quarter 

Non-receipt of Securities 0 0 0 0 

Non Receipt of Annual Reports 0 0 0 0 

Request for Correction / Duplicate / 0 0 0 0 
Revalidation of Dividend Warrants 

Investors complaints through 0 0 0 0 
Stock Exchanges 

Investors complaints through 0 0 0 0 
SEBI , 

Non Receipt of Dividend Warrants 0 . 0 0 0 

Complaint regarding Demat/Remat 0 0 0 0             
  

for CANBANK COMBUTER SERVICES LTD. 

AUTHORISED SIGNATORY


